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Windows Defender or Anti-Virus Software

Both Controller_Easy or Lite and JTDX are
software that handles the Internet, so be sure to
execute permission as it will check whether the
security countermeasure software will be executed
at the time of installation of the program. When the
program is blocked, the Internet will be unusable. A

message like Server Down will be displayed.
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How to do when blocked

If antivirus software is installed, the permission
method differs depending on the software. If the
firewall is a Windows Defender, set as follows.

1. Windows defender (firewall) settings

Launch firewall settings from the Windows Control
Panel and activate application or function
permission via Windows Firewall.

Look for the list and see if the following exe is
allowed. (exe is not displayed)
Controller_Easy.exe

Controller_Lite.exe

FTPS.exe (MoveitFreely)

DigiSite.exe

DigiSite4.exe

Controller_down.exe

Controller_Video.exe

Please press the setting change and press the
permission of another application to add the above
program.

2. In the case of anti-virus software, the permission
method differs according to each program, please
refer to the manual etc. and set permission of the

above program.
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